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Critical Phone Numbers for Professionals and the General Public
American Association of Poison Control Centers
1-800-222-1222 
(Staffed 24/7) phone number connects anyone in the US to their local poison center. All calls are answered by a medical professional, with the goal of providing immediate poison exposure management instructions.
ASPCA National Animal Poison Control Center
1-888-426-4435 
(Staffed 24/7) A fee may be charged per case. Allied with the University of Illinois College of Veterinary Medicine.
Centers for Disease Control / Agency for Toxic Substances Disease Registry
1-770-488-7100 or 1-800-232-4636 
(Staffed 24/7) CDC's main emergency operations center.
CHEMTREC
1-800-424-9300 
(Staffed 24/7) public service hotline for emergency responders. CHEMTREC® is part of the American Chemistry Council.
Federal Bureau of Investigation (FBI)
1-202-324-3000 (Headquarters)
Contains resources for citizens and others to prepare for and respond to a terrorist event, including victim assistance, training, incident reporting, and understanding threat levels.
Federal Emergency Management Agency (FEMA)
1-800-621-FEMA 
Contains chemical emergency-related information for households and communities, including preparation, and what to during and after an emergency event.
National Response Center (USCG)
1-800-424-8802 
(Staffed 24/7) Federal point of contact for reporting oil and chemical spills; hotline for chemical & biological weapons of mass destruction incidents.

"Staffed 24/7" indicates constant availability of someone to talk with any day of the week and at any time of the day or night.

